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February 2024 

2024 Citrus Industry 
Employment and Skills 

Survey 

Citrus Nurseries 
P.O. Box 461, Hillcrest, 3650 

Tel: (031) 765-3410 
Fax: 086-546-7808 

learnmore@citrusacademy.org.za 

Contact Information 
Contact name 
Contact number 
Contact email 
Nursery Information 
Nursery name 
Nursery owner / holding company 
Production region 
How many trees did the nursery produce in 2023? 
How many trees is the nursery expected to produce in 2024? 
If there are plans in place to expand the nursery, what 
production capacity in trees per year will this add? 
What year will the expansion be complete? 
SETA Information (if available) 
With which SETA is the nursery registered? 
Please estimate how much Skills Development Levy (SDL) 
the nursery paid in the financial year which included the 
2023 season. (calculated as 1% of salaries and wages before 
tax or other deductions) 
Does the nursery submit its Workplace Skills Plan and Annual 
Training Report to claim back 20% of the SDL paid? 
Has the nursery applied for training funding from the SETA in 
the last three years? 
Did the nursery receive any funding? 

If yes, for what purpose? 
Learnerships Skills Programmes 
ABET Internships 
Work Experience Grants Bursaries 

Total Employment 
Total current employees Estimated employees in 2029 

Seasonal / temporary employees (more than 4 weeks pa) 
Permanent employees 
Detailed Employment 
For each occupation below, please indicate the current and estimated future employment. If there are occupations in your 
workplace that are not listed, please add them in the additional spaces. 
Please rate each occupation as follows: 
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Hard-to-Fill Rating 
Do you find it difficult to fill these positions with the right 
candidates? 
1-very difficult
2-quite difficult
3-sometimes
4-quite easy
5-very easy

Criticality Rating 
How critical is this position to the successful operation of the 
nursery? 
1-critical (the nursery cannot operate without all these 
employees in place and performing well) 
2-important (operations in the nursery will be affected if one 
of these employees were absent or not performing well) 
3-not critical (if one of these employees were absent or not 
performing well, operations will carry on regardless) 

Operational Staff 

Occupation 
2024 

Employed 
Permanent 

2029 
Estimated 
Permanent 

2024 
Employed 
Seasonal 

2029 
Estimated 
Seasonal 

Hard-to-Fill 
Rating 

Criticality 
Rating 

Nursery workers 
Watermen 
Scouts 
Spray operators 
Tractor drivers 
Truck drivers 
Forklift drivers 
Supervisors / team leaders 
Junior managers / section 
managers / orchard foremen 
Production managers 
Nursery managers 
IPM managers 
(entomologists) 
Technical managers 
(horticulturalists) 
Disease managers (plant 
pathologists) 

Administrative Staff 

Occupation 
2024 

Employed 
Permanent 

2029 
Estimated 
Permanent 

2024 
Employed 
Seasonal 

2029 
Estimated 
Seasonal 

Hard-to-Fill 
Rating 

Criticality 
Rating 

Receptionists 
Accounts clerks 
Accountants 
Financial managers 
Human resources clerks 
Human resources managers 
Logistics clerks 
Logistics managers 
Procurement clerks 
Procurement managers 
Stores clerks 
Stores managers 



 

3 
Supported by:  

 

Maintenance Staff 

Occupation 
2024 

Employed 
Permanent 

2029 
Estimated 
Permanent 

2024 
If external, 
callouts per 

year 

2029 
If external, 
callouts per 

year 

Hard-to-
Fill/Find 
Rating 

Criticality 
Rating 

Diesel mechanics       
Mechanic assistants       
Maintenance workers       
Electricians       
Plumbers       
Fitter and turners       
Boilermakers       
       
       
       
Consultants 

Occupation 
2024 

Number 
Used 

2029 
Number 

Used 

2024 
If external, 

consult days 
per year 

2029 
If external, 

consult days 
per year 

Hard-to-
Fill/Find 
Rating 

Criticality 
Rating 

IPM consultants       
Agrochemical consultants       
Growth medium consultants       
Irrigation consultants       
Plant nutrition consultants       
Soil and leaf analysis 
consultants       

Packing material consultants       
Marketing agents       
Nursery maintenance 
consultants       

Engineering consultants       
Skills development providers       
       
       
       
Other 

Occupations Outside 
Listed Categories 

Current 
Employment 

Estimated 
Employment 

in 2029 

2024 
If external, 
callouts per 

year 

2024 
If external, 

consult days 
per year 

Hard-to-Fill 
Rating 

Criticality 
Rating 

       
       
       
       
       
       
Comments 
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